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B coorsercreum ¢ ®enmepansasiM 3axoHoM oT 06.10.2003 Ne 131-03 «0O6
obuMX NpUHOMNAX OpPTaHU3allly MeCTHOrO caMoylpasieHus B PocculickoH
Qenepauy, OemepanpHBM 3akoEHoM  or 27.07.2010 . N 210-03 «O6
OpPraHM3aluy  IIpejOCTasNeH s ToCYapCTBEeHHBIX M. MyHHLIHIAIBHBIX YCAYTY,
MepepanpEsiM 3akoHOM 0T 24.11.1995r. No 181-®3 «O conmansHol samuTe
uHBAMMIOB B Poccuiickoit Mejepanui», pPYKOBOACTBYACH YCTABOM TOPOHCKOTO
OKpyTa CB_ISpaHE CamapcKoi’i obnacty,

[TOCTAHOBIIAO:

1.Brectit B AOMAHUCTPATHBHBIA PErNaMeHT NPEXOCTABIEHHS MyHALUIIANBHON
yenyrn "Vimdopmanuonnoe obCcnyxuBaHIE IIONB30BaTeNeidl B YUTANLHOM 3alie
MyHULHIATBHOTO apXHBa", yTBepykAeHHbH [TocTaHOBIeHHeM AJMUHACTPALIH
ropojcKore okpyra Chizpans or 24.01.2017r. Ne 113, ciienyroine H3aMeHEHVS:

1.1. B abzame 5 nynkTa 4.3. pasnena 4 AIMHHUCTPATHBHOIO periaMeHTa CiloBa
«l'naBa AIMBHHCTpAWU TOPOACKOTO OKpyra C_B_IB_paHI:i) 3aMEHHUTL CIOBaMHU
«['napa roponcxoro okpyra Cel3panby;

1.2. HauMeHoBaHKHe noxpasnena «/cuepnEIBalOIMH NepedeHs OCHOBAHUNA It
OTKa3d B [OPSAOCTaBJISHUU :My'H-H-LLHHanLHOI‘fI YCILYTH» pazzpena 2
AIMAHUCTPATUBHOIO PETIAMEHTA M3JIOXUTHL B HOBOH PEAaKLWH CHETYIOLIETO

epHBIBaIOH_[I/IfI TIepeveHb OCHOBAHUM. JIiA HpHOCTaHOBHBHI/Iﬂ



[IPeNoCTaBISHUsL MYHUUMNANBHON YENyrH WIH OTKa3a B NIpenoCTaBIeHHH
MYHMIUNANLHON YCIyTHyY,

1.3. nanmenosarue nogpasnena «FlcueprnbIBaIOILIMR nepedyesk OCHOBAHHIA
And NPHOCTAHOBICHHUS IPENOCTABIEHMT MYHHLHIANTLHON YCIyrim, ‘paszmena 2
AJIMHHHACTPATUBHOIO PErliaMenTa HCKITIOUHTE,

1.4, HaumeHOBaHUE MOIpa3Kena <<Tp66013a_}1_ﬁﬂf K NOMEINEHUAM, B KOTOPBIX.
[PEOOCTABIACTCS MyHMUMNIabHAasd ycnyra, K 3aly OXUIAHWI, MeCcTaM s
FANOIHEHHs 3aMpOCOB O NPEJOCTABICHMH  MYHHIMIAIBHON YCIYTH,
MHQOPMAaMOHHEIM CTEHIaM. ¢ ofpasaMu WX 3aNONHEHHS | epevuxeM
OOKYMEHTOB, HEOOXONMMBIX I NpPEeJOCTaBAEHHS MYHHLMNAIBHOMN YCIIYTH»
paszena 2 AJIMUHHCTPATHBHOTO pErlaMEHTa  M3IOXKHTH B HOBOM penakuny
CIEAYIOIIErO CONCPIKaAHE:

«Tpebosammsa K JIOMCIHEHMAM, B KOTOPBIX NPCHOCTABIAIOTCS MYHHUMOATbHLIE
YCIYTH, K 32]1y OXUOaHuUs, MECTaM IJI 3afoIHEHNS 3alpPOCOB O TIPENOCTaBIeHAN
MyHAIMIATEHOM yemyrd, WHQOPMALMOHHKIM CTeHIamM ¢ ofpasnaMy  ux
3ANIOJIHEHMS U TIepeYHEeM JNOKYMEHTOB, HeOOXOIMMBIX s TIPEAOCTABIEHI
KaxIou MyHH-IJ;HHanBH’o‘ﬁ.‘_ycnym, B TOM HHCJIe K 00eCTIeHeHMIo AOCTYITHOCTH JJIsL
MHBANMIOB YKa3aHHEIX O0OBEXTOB B COOTBETCTBMHM C  3aKOHODATENLCTBOM
Poccuiickoii @enepauuu o conuansHoi 3aimmre HMHBAIUAOBY,

1.5. absaupl TperHit W  weTBepTHI nyskrta 2.16. pasgena 2
ANMAHHMCTPATHBHOTO. PErNlaMENTa M3JI0KHTH B HOBOM pelakliiy CIeayIonIero
COMEPKARVA:

«Ha Teppuropnn, npuneraromei Kk 3ZaHHIO MYHULMNAJIBHOTO apXuBa,
ofopyayIOTCA  MecTa AN NMAPKOBKY aBTOTPAHCIIOPTHHEX. cpeacTs. Konuuectso
MapKOBOYHBIX MECT ONpPeAeNiercs HCXOAd W3 HHTEHCUBHOCTH H KonmM4ecTBa
3AMHTEPECOBARHBIX ML, OOpaTHBIIMXCH B  MYHUIMIANBHBIN apxmus;, 3a
ONPEEISHHBIH TePUOL.

Ha crosnke (ocTaHOBKe) TPaHCIIOPTHBIX CPeICTB BELAENseTcsI He MeHee 10
NPOLEHTOE MecT (HO H¢ MEHee ONHOIO MecTa) INS GecrulaTHOL ITAPKOBKH
TPAHCIIOPTHEIX CPOACTB, YUpPaBAseMBIX MHBaiumam# I, II rpymn, a Tawke
wnBamagamu 111 rpynmer B IIOPSZIKE, YCTAHOBNEHHOM IIpaBUTEsBCTBOM
Poceniickolt @emepalind, ¥ TPaHCIOPTHBIX CPEZACTB, IIEPEBO3SHIKMX TAKHUX
MHBANU/IOB U (WiH) Aered-uHBanuner. Ha YKa3aHHBIX TPAHCIOPTHBIX CPEnCTRax
OOJKEH OBITH YETAHOBIIEH OTIO3HABATENBHEIH 3HaK <<1(IH_BanH11>>-. YKazagubie MecTa
TAPKOBKHA He HOTDKHE] 3aHUMATBHCH WHEIME TPAHCIIOPTHRIMU CPEACTBAMMU. Y,

1.6. pasnen 5 AAMUHUCTPATABHOTO PeryaMeHTa M3HOKHTH B HOBOM peRaKlinu
CIEAYIONIETO CONEPKAHUS:
«5.. HocyneOustit (BHECY eOHBIH) TOPAIOK 06KANOBAHTs pelleHnit u gedicTrui
(GesmeRcTBUS) Oprana, NPerOCTaBIIOUIEro MYHHLPIANBHYIO YCIYTY, a Takke
HOJDKHOCTHBIX JIML, MYHHUIMIANBHEIX CITYKALIMX,

Wudopmanus 1as 3asBUTEN O ero TNPaBe MOAATE XKANoOy Ha



PeINeHUs U [eHcTBUS (Gemeﬁcmnﬁ) OpraHa, MpelocTaBISIONIEro
MYHULUDANBHYEO YCRYTY, 4 TAKKe JODKHOCTHEIX JIAL, MYHUIATIANEHBIX
CILYIKALTUX. IPU TIPESOCTABIECHIY MYHULMITANEHOH yenyr

5.1. 3BagBuTeny HMEIOT TIPABO Ha OBXAIOBaHHE peiwerudl u meffcTBHi
(GesmelcTBHA) Opra#a, NPeOCTABISIOLIErO, MYHHLHIATBHYIO YOIyTY; & Takke
AOIKHOCTHEIX JIMI, MYHMUMIANBHEIX CHyXalluX B KocyneGHom (BrecynefHom)
nopsIKe: "

Ipenmer nocyneGHOro (BHeCyieGHOTO) 06 KATOBAAS

5.2. 3amBUTENDL MOKeT obpatuThcsa ¢ xamoboit, B TOM uMCIe B CIIEYIOTIUX
CIY9IasX:

1) HapyuIeHue cpoKa PErMCTPAXIM 3aIIpoca O IIpEeAOCTABIEHUH MyHUIIUITaNLHOH
yCImyTH;

2) HapyleHue CPOKA HPENOCTABICHMS MYHHLIHIIATEHON YOIIYTH,

3) 7TpeGoBamue Yy  sasBuTENs IOKYMEHTOB, He TIPELyCMOTpPEHHBIX
HOPMATHBHEIME TIPAaBOBEIME aktamu Poccuiickolt ®efepaliny, HOPMaTUBHBIMY
DpaBoBbIMY aKTaMu Camapckolt 061acTy, MyHUIMIANEHEIMY IPABOBEIME AKTAMMU
J7s IPENOCTABNEHMS MyHILIUTANBHON YOIyTH;

4) 0TKa3 B IpHeMe JOKYMEHTOR, TIPEHOCTAaBICHHUE KOTOPEIX TIPENYCMOTPEHO
HOpMaTHBHBIMKM TIPABOBEIME aKTamu Poccuiickoif Peneparnym, HOPMATHBHLIMU
NpaBOBLIMY akTamMy CamMapckolt 0BIacTH, MyHUIHITAREHEME TIPABOBEIMH aKTAMH
AT NPENOCTABNCHNS MYHAUINNAIBHOR YCIyTH, Y 3asBHTEN;

5) OTKa3 B NPEIOCTABNCHAN MYHUIUITATBHON YCIYyTH, €Cli OCHOBAHMS 0TKAaza
He NPeAyCMOTPEHEL (DEeNepaNsHEIME 3aKOHAME U NPHHATEIMYA B COOTBETCTBHH C
HAMH HHBIMM HODMATHBHBIMY IpaBOBEIMYL axTamy Poccuiickolt Denepanny,
3aKOHAMU 11 MHBIMH HODMATHMBHBIMY IPaBoOBEIMU akTamu Camapckolf o6iacty,
MYBULUITATBHEIMY IPABOBEIMM AKTAMH.

0) sarpeboBagde ¢ 3asSBUTENS HPH NPENOCTABNEHHH MYHHULMIaNEHOR YCIyTH
AT, HE INPENYyCMOTPEHHOH HOPMATHBHBIMYE [IPaBOBEIMH akraMmil Poccuiickoi
Denepaiymy, HOpM&TI«iBHBIMH npapoBbiMM  akTamu  Camapcekoit  ofnactn,
MYyHAIUIANBHEIMUA MPABOBEIMM aKTaM;

7) oTkas opraua, [MPEeTOCTABIAIONETD MYHHIUTIATRHYIO YCIYIY, AOKHOCTHOTO
LA OpraHa, NPeJOCTABIIIONIEre MYHHUMIAILHYIO YCHYyry, B UCTIpABNEHUN
EONYWIEHHLIX MMM ONEYaTOK U OWHOGOK B BEINANHEX B pe3ynbpTare
NPENOCTABICHAS ~MYHHMLMDANBHOR YCIIyId JOKYMEHTaX Jubo HapyIleHe
YCTaHOBJICHHOI'C CpOKA TAKHUX HCTIPABIECHUMN;

8) HapylleHHe CpOKa WM IOpsANKa BhLIAYH JOKYMEHTOB IIO Pe3yNbTaTaM
[IPEIOCTABNEHIHS MYHUIMIIATEHOM YCIIYIy,



9) UPHOCTAHOBNIEGHHE ITPENOCTABICHHI MyHUUHMIANBHOH  yCIyrd, ecsiu
OCHOBAHUS TIPHOCTAHOBICHYS HE -HPEIYCMOTPEHBT (benepansHEIMH 3aKOHAMH X
IIPUHATBIMKA B COOTBETCTRBHM C HUMU HHBIMU HOPMATUBHEIMU NIPABOBBIMU AKTAMMU
Poccuticxoii Denepanny, 3aKOHAME M HHBIMU HOPMATHBHEIMHE IIPABOBEIMH aKTamMU
Camapexoit o6nacty, MYHHUIMIATEHEIMY [IPaBOBBIMH aKTaMHU; '

OpraH_BI H yIOTHOMOYEHHEIE Ha: PACCMOTPEHHE JKaN00E]
NOJDKHOCTHEIE M2, KOTOPEIM MOXKET OLITE. HalpapjeHa »xanooa

5.3. XKanoba MosxKeT 6bITh HanpaBiIeHa:
-~ B ApXUBHEI oOTIend AIMUHHCTPAlK TOPOACKOTO: okpyra Crzpans, IO
anpecy: 446001, Camapckas o6iacts, r.Chiapans, yi1. Yisanopexas, 1om 61:
- B AZMIHVCTDAIMIO [OPOACKOro Okpyra CHISpanb o azpecy: 446001
Camapcxas o6acts, r. Ce3pans, yi. Coperckas, 96.

ITopsiox mogaws ¥ paccMOTPEHAS JKanobhL

2.4, XKanoGa nojmaercs B nucpMeHHOM dopMe Ha OyMa)KHOM HOCHTelNe, B
3NEKTPOHHON (opMe B OpraH, IPeNOCTABISIOMIMA MYHHUIMIIANBHYIO YCIYIY, B
AJMUHHCTPALUIO TOPOACKOro oxpyra Cpmpans. Xamober wa pellieHus ¥
NefdcTBYS (bespmeticTare) pyKOBOIIHTeJLﬁ oprana, [IPEROCTABIAIDLIEr0
MYEHUMOAIBHYEO YCIYry, NOAAI0TCA B AIMUHUCTPAIMIO IOPOACKOrO OKpyTa
Cri3pans. - |

Xanoba Ha pemenns u nelcTpus (bezmeficTBre) Oprama; NPEROCTABISIOLIETO
MYHUIMIIATILHYEO  YCIIYTY, JOIKHOCTHOTO. Jala opraHa, NOPeIoCTaBisiONero
MYHHIHIANEHYEO YCAYLY, MYHALDMIAIBHOTO CIYXAallero, pyKOBOAUTENS OpraHa,
IPEAOCTaBISIONIErO MyHULHATANEHYKY YCIYTY, MOKET GEITh HaIpaBIera 10 IIOYTe,
C HCIOMH30BAHIEM HHOOPMAINOHHO-TeIEKOMMY HUKALMOHHON ceTH "Wutepuet”,
OQHUHANEHOTO. CalTa AIMMHMCTpAIHK ropozackoro oxpyra Chl3pab, €IUHOTO
MOpTEa TOCYNAPCTBEHHBIX H MYHHLHIANBHEIX Yeiyr nuGo PErMOHARBHOTO
Hoprana TOCYNAPCTBEHHBIX H MYHUIMNANLHEIX YCIYT, a TaKXKe MOXeT OLITh
TIPEHATA. NP JTAYHOM IpHeMe 3a9BUTeI:

- B ApPXMBHOM oTjene AJMUHUCTPAIMYE TOPOXCKOrO oxpyra CpI3pab, Io
appecy: Camapckas o6nacrs, r.CLBp_aHL_, YIL. VﬂBﬂHOBCKaH,__JmM 61;

-~ B AIMUHMCTPAIHE IOpOICKOTO oxpyra Cepans, 1o axpecy: Camapckas
obmacts, r. Ce3pans, yi. Coserckas, 96;

- B cetu MurepHer Ha oduumampHOM caifte AIMMHACTPALNK TOPOJCKOrO
oxpyra Crspaus http://adm.syzran.ru; |

- Ha-ExuHOM mopTane FOCYJapCTBEHHBIX ¥ MYHUIIUIIANEHEIX yenyr (byHkumit)

http/fwww.gosuslugi.ru;
- Ha TIopTalie roCyapeTBEHHBIX ¥ MYHUIHIANBHEIX YCIyT Camapcxoit obnactu
http://uslugi.samregion.ru.

JKanoba momxkra comepkars:



1) HaumeHoBaHue Oprana, IpelOCTABIAIMEr0 MYHUIMIANBHYIO YCIYTY,
AOJDKHOCTHOrO IMUa OpraHa, NpefoCTABIFIONEr0 MYHULIUTIATEHYO yCIyry, nubo
MYHULHTIAABHOTO CIy/Kallero, pelueHus M AeHCTBHS (6e3neitcTBie) KOTOPEIX
OGKATYIOTCS; |

2) pamunmio, MM, OTYECTBO (mocnennee - mIpH HamWuuy), CBEASHUI O MECTe
JKUTENBCTBE 3aIBUTENs - (PUIWUECKOTo JHia 60 HauMEHOBAHHEE, CBEICHHS O
MECTe HaXOMCACHU 32ABHTENd - IOPUAMIECKOro JIMNa, & TakKe HoMep (HoMepa)
KOHTAKTHOTO TenedoHa, agpec (anpeca) oleKTPOHHON MOUTH (IpH HATHYAH) U
NOYTOBBIA dAPEC, 110 KOTOPEIM JOJKeH GBIThH HATIPaBIeH OTBET 3aABHUTCIIO,

3) cBeneHns 00 0OXAIYEMBIX PeINEHUSX W necreunx (GesmelicTsum) Oprasa,
NPCAOCTABIAIOIIEr0 MYHHLHNANBHYIO YCIYTY, MO/LKHOCTHOIO JUNa Oprasa,
UPEAOCTABILIIONIETO MYHHUMMIANBHYO — YOIyry, nH00  MYHHLHIAIBLHOTO
CITYIKalILero;

4) JIOBOLBI, Ha OCHOBAHWH KOTOPLIX 34ABHTEHB He COrNaced ¢ penmeHueM M
meficteuem (GesmeficTsreM) oprama, IPegOCTABIIIOLIEID MYHUIUIATBHYIO:
yoIyry, MOMKHOCTHOIO IHLa OpraHa, IIpefoCTaBRIIAIOILErO 'MYHHHI/III&UIBHYEO
yenyry, nub0 MYyHHIMIANBHOTO  CHYKAINETO. 3agBUTETeM MOTYT  OBITH
IIPEIACTaBIEHEl JOKYMEHTHI ({an HAIHYNN), TIOATBEPKAAIOIIHE JOBOIE] 3asIBUTENS,
NGO UX KOIIHH, |

OcuoBapmem O Hadana WpoLEAypHl  gocymeSHOro (BHECYNEOHOrO)
OOXaloBaHUL ~ ABIAETCA  TIOCTYIUIEHME B OpTaH, NpeNoCTARILAOMI
MYHUOHTIBHYIO  YCIYTY, AIMUHACTPENMIO. FOPOJCKOr0 Okpyra ChIspass,
KOOI OT 3aTBUTEILA. '

CpoKu paccMOTperus xano6e!

5.5. Kamoba, mocTynusras B OpraH; IPeROCTABNAIOMNN MYyHUIUIANbHYIO
yenyry,  AIMUHHCTPANHMIO  IOPOACKOTO okpyra  Cri3paHb,  IOIJNEKMT
PacCMOTPCHIUIO B TEUCHUE MATHAAUATH paboyux AHEH co OHA ee PericTpaly, a B
Cilyqae OOXamoBaHHs OTKasd OpraHa, MPefoCTABILIIOIEro MYHULUATANEHYI0
YyCIoyry, B IpHUEME HOKYMEHTOB Yy 3asBMTENT KOO0 B HCIIPABNICHMM JOIYILIEHHEIX
OIeYaToOK M OMHMOOK MM B Coydyae 00XKanoBaHUs HapyleHns yCTaHOBIEHHOFO
CPOKa TaKUX WCHPABNeHUH - B Tedenwe MATH pabounx fHeil co nHA ee
PETHCTPAnUH.

PesynbTar pacCMOTPEHNUS JKaToGhr

5.6. Ilo pesynpTaTam paccMOTpEHMS anoBbl IPUHAMACTES OXHO U3
CHEAYIOMINX pEIeHKi:



1} xajnoba YHOBIETBOPETCH, B TOM 9YHCIE B dopMe OTMEHBl MPHUHATOIO
PEUICHUS, HCNPaBACHUS IOONYINEHHBIX ONEYaTOK H OmuBOK B BLUIAHHEX B
pe3ynbTaTe NPENOCTaBNEeHUS MYHHUIUIIATHHOM YClyrM HoKyMeHTax, BO3BpaTa
3aMBUTENI0  JIGHEKHBIX CDEICTB, B3UMAHWE KOTOPEHIX HE NPeXyCMOTPEHO
HOPMATUBHBIME TPABOBEIME aKkTamu Poceniicxodt Denepariuy, HOPMAaTHABHBIMH
1IPaBOBEIMU axTamit CaMapckoii 00514CTH, MyHHIHITATEHEIMY IPABOBEIMHE aKTAMI;

2) B yBOBISTBOPEHUH JKaN00El OTKAa3EIBAETCH.

B ciyuae ycraHOBIEHHS B XOHe HIIH 10 Pe3yNILTATAM DPACCMOTPEHUS IKATOOk!
DPU3HAKOB COCTaBA aJMWHHCTPDATUBHOIG NPABOHAPYINEHMS HIH IPECTYIUIEHMUS
JOIDKHOCTHOE JTHITO, paﬁoTHHK-, Hale/leHHbE ITOTHOMOUMAME TIO PacCMOTPEHUKD
wajof, HeAMEONUTENFHO HANPABIAIOT WMEIOLIHecs MaTepuansl B OpraHbi
IPOKYPATYPEL. '

Crioco6rr nHpOpMUpPOBAHUSL 3asIBUTENEH 0 pe3ynbTatax
PacCMOTPEHHA Kamobs!

57. He No3oHee QHA, CACOVIOIHETO 3a JHeM HPHHATHS pelleHusT o
pesynsTaTaM pacCMOTPEHHUs Xalobkl, 3asSBUTEO B MHCEMEHHOM] popme u, 10 eTo
HENaHU, B JJIEKTpoHHOH dopMe HanpariseTcs MOTHBHPOBAHHBIM OTBET o
pe3ynasTaTax paccMOTPeHuUs Kanots.

ITopsnok obxanopanus pereHus 1o xanode

5.8. 3agBuMTeNs BIIpaBe OOKAIOBATH PEIICHHS 110 XKAI00e B COOTBEICTBHM C
3aKOHOZATENHCTBOM Poccuickoit Penepaiiiy, B TOM YHEIE B CyIeOHOM IOPSIAKeE.

IIpaso 3agBUTEN Ha TOLyYeHHe HHPOPMALMY U ZOKYMEHTOR,
HEOBXOMAMBIX 11 000CHOBAHES M DACCMOTPEHHS KATIOGEL

5.9. BagButens uMeeT IPaBO. Ha MONYYeHWe MHQOpMAaLHUK ¥ HTOKYMEHTOB,
HEOOXOMMBIX. A 0OOCHOBAHMUS ¥ PACCMOTPEHUS HKATOOBL.

Croco6s! WHOOPMUPOBAHTS 3aMBHTEEH
O TIOPsiZIKE TIOJAYH ¥ PACCMOTPEHHS KATOBE!

5.10. MndopMauuio o nopsjke nomauu u PACCMOTPeHNA XKAMOORI 3asIBUTENH
MOryT TIONYYMTh Ha HMH(QOPMALHOHHBIX CTEHJAX B MECTaxX IIpeIoCTaBIEeHMI
MYHULHI&TEHON _ndyrH.;_ JEYHO BO BpeMs IIpUeMa, II0 TenedoHy, [0
NHCBMEHHOMY OOpaIlCHUIO, [0 JNEKTPOHHOM II0YTE, Ha o(puLMaTEHOM caliTe
opraua, npeﬁocTaBm}omero MYHHIMIIANBHYO  yClyry, EmusoMm noprane
FOCYAapCTBeHHBIX M MYHHUMIANBHEIX ycayr, llopTalne rocyJapcTBEeHHBIX H
MYHMIHOANEHEK yenyr CaMapexoit obnactu»



2. OnybnuxoBats HacTosmee IlocTaHoBmeHue B CpencTsax MAaccoBOH
HHQOPMAlAY M PasMecTiTs B ceTd «MHTepreT» Ha OQUIHANEHOM -CaiiTe
AZMAHHCTPAKH FOPOJCKOI0 OKpYTa CrI3paHs.

3. KoHTposs 33 WCIONHEHHEM HACTOLIIETO [TocTaHoBIEHNS BOZIOKHTE HA

3amecTutens I'NaBBl TOPOACKOTO OKpyTa Cespane - PyxoBomutens anmapara
AIMAHHCTpaiH FOPOACKOro 0Kpyra Chiapans Pomanenko ALA.

I'napa ropoackoro okpyra Crlspass




